
Welcome to Continue Care!Welcome to Continue Care!

Thank you for implementing Continue Care at your facility. 

To begin taking advantage of all the benefits the program offers you and 

your residents, here are 3 simple steps to a successful start.

We look forward to partnering with your facility to improve 

outcomes, rehospitalization rates, and reimbursement!

REVIEW ALL THE 
ENCLOSED MATERIALS.

STEP 1 STEP 2 STEP 3

SELECT A DISCHARGE 
CONTACT AND METHOD 

OF COMMUNICATION. 

CONTACT US WITH 
ANY QUESTIONS. 

These documents will 

provide you all the details 

you need to know about 

the program, from how 

it works to answers to 

common questions.

Our nurse hub will contact 

this individual on a regularly 

scheduled basis via phone 

or email to get a list of 

residents transitioning home 

and confirm their active 

medications. 

You can reach Continue 

Care 24/7 at 800-821-4038 

or you can always contact 

your Account Manager if you 

have any questions.

800-821-4038



How Works

For more information, 

contact Continue Care at 800-821-4038 

Within 48 hours of discharge 3 weeks after discharge

First 72 hours at SNF 3 days before discharge 14 days of medication

IDENTIFY AT-
RISK RESIDENTS

STEP 1

Transition of care 
relationship 

established, data 
received, and nurse 

hub engaged

PLAN FOR
DISCHARGE

STEP 2

CASE
MANAGEMENT

STEP 3

TRANSITION
OF CARE

STEP 4

Ongoing collaboration 
regarding care planning, 

med management, 
and at-home care 

delivery

Collaborative 
discharge process, 

including medication 
therapy management

Resident discharged 
and takes home new 

14-day supply of 
medication

30-DAY
MED REFILL

STEP 7

30-day cycle 
shipped to home at 
no additional cost 

to resident

CUSTOM
REPORTING

STEP 8

Account Managers 
report monthly 

outcomes

NURSE 
FOLLOW-UP

STEP 5

A nurse will begin 
weekly calls to check 
on medication issues 

or health changes

IN-HOME
VISITS

STEP 6

Home-based primary 
care nurse practi-

tioners will conduct 
transitional care 
in-home visits

*Where available

Bringing Health Home

7-10 days



The best part? There’s no additional cost. We’ll handle 
billing your insurance directly for your medication refills. 
You’ll only be responsible for a co-payment based on 
your pharmacy coverage. Our medication management, 
nurse/nurse practitioner follow up, and delivery services 
are provided at no additional cost.

*Subject to your insurer’s approval
**Where available

Making Your Transition Home Easier and Safer
As a resident, PharMerica will provide your medications 
during your facility stay. To ensure you have the treatments 
and support you need when transitioning home, you’re 
automatically enrolled in Continue Care.

Medications & More
To make sticking with your regimen easier, Continue Care 
will provide you a 14-day supply of your medications to 
take with you. A 30-day refill* will be ordered automatically 
and arrive before your current supply runs out. These 
prescriptions will be mailed to your home in a Continue 

Care box with easy-to-use packaging that organizes 
medications by the date and time you need to take them. 

We’ll also provide weekly follow-up calls from a nurse 
starting within 48 hours of your return home as well as an 
in-person visit from a nurse practitioner** within 10 days to 
check on you, make sure you have the services you need, 
and address any concerns.

Personalized Support for Improved Health
In addition to supplying your medications, Continue Care 
also delivers valuable benefits during this crucial time:

Learn more at ContinueCare.com 800-821-4038

A pharmacist will 
review your medica-

tions for accuracy and 
safety, an extra step 
that is often missed 
if you have chronic 

conditions or multiple 
specialty providers. 

SAFETY 
REVIEWS

NURSE 
FOLLOW-UP

A nurse will conduct 
weekly calls to check 

on any issues you may 
be experiencing with 
your medications or 
health changes that 

could impact the 
effectiveness of your 
treatments. Within 10 

days, where available, a 
nurse practitioner will 
also visit your home to 
review your drug usage 
and check on any addi-
tional support services 

you may need.

INDIVIDUALIZED 
PACKAGING

Your shipment of med-
ications will contain 
individual packages 

with the date and time 
you need to take each 
dose, eliminating any 

confusion.

24/7 ON-CALL 
SUPPORT

Our nurses and 
pharmacists are 

available to answer 
both resident and 

family questions 24/7.



Continue Care tackles one of the greatest problems threatening skilled nursing facilities today—

rehospitalizations of residents with complex medical conditions. 

With a host of valuable benefits for you and your residents at no added cost, you’re probably  

wondering if there are any downsides to this approach before adopting the program. 

Here are some of the top misconceptions about Continue Care  

Learn more at PharMerica.com/ContinueCare

Got Concerns?Got Concerns?

Split billing, or the practice of billing the discharging resident’s insurance for 

medication they take home with them, can lower pharmacy spend. In states 

where you cannot return medications for reimbursement, we know this is a 

particularly important way to save. With Continue Care, split billing will no longer be 

available. However, a recent PharMerica audit of customer split billing savings revealed 

the average savings was $4,678 per year. In contrast, PharMerica estimates Continue 

Care savings will far exceed that amount through greater CMS reimbursement resulting 

from decreased readmissions. 

Since medical expenses for the elderly more than double between the ages  

of 70 and 90* , it’s understandable that potential added costs would be  

concerning. However, there is no additional cost for residents to take part in 

Continue Care. They will be only be responsible for their copayment based on  

their pharmacy coverage. We provide our mediation management, nurse/nurse  

practitioner follow up, and delivery services for no added cost. 

With the current staffing challenges in the industry, it’s important to point out 

that there are no additional steps your staff will need to take when residents 

discharge. In fact, Continue Care was designed to save your facility time and 

labor. Some of the ways the program accomplishes this is by integrating 

seamlessly into your already scheduled discharge planning meetings and 

coordinating the process works hand in hand with your discharge program. 

1. I’ll lose savings  
from split billing.

2. It will be too  
expensive for  
residents.

3. The program will  
increase the work 
for nurses at  
discharge.

800-821-4038



The resident will receive transitional care services from our nurse practitioner 

in their home (where available) but the Continue Care Clinical Nurse Hub will 

encourage them to make an appointment with the physician of their choice. 

And while residents will get up to a 44-day supply of their medications for their 

transition back home, the discharged resident can decide whether they want to 

continue to refill their medications with Continue Care or another pharmacy. 

In a recent McKnight’s survey, 63.5% of long-term care facilities either didn’t 

have a formal discharge program or had one that didn’t meet CMS guidelines. 

For example, many facilities simply send one letter or notice. Continue Care’s 

comprehensive follow up is flexible and customizable so it can complement 

your current discharge program while enhancing it.

4. Our residents like  
their current  
providers and  
pharmacy.

5. Our facility  
already has a  
discharge  
program.

Got Concerns?Got Concerns?

Here are some of the top misconceptions about Continue Care  

  *National Bureau of Economic Research working paper

Learn more at PharMerica.com/ContinueCare 800-821-4038



800-821-4038

Hello, my name is (name) and I’m the (title) at PharMerica, 

responsible for (role).

INTRO

10 

SECONDS

Could we have a 30-minute meeting to discuss how Continue Care can 

better care for individuals immediately following their discharge from 

your facility?

ASK

10 

SECONDS

Continue Care combines pharmacy services with home care services 

during these transitions of care. Together, the program ensures medication 

access and increases adherence, and extends care planning into the home 

with 24/7 nurse-led case management. It also provides in-person visits by 

a Nurse Practitioner, where available, to address patient and family needs, 

assess social determinants of health, and make relevant referrals. 

With its person-centered and hands-on interventions, Continue Care 

keeps people healthy at home for better outcomes, rehospitalization rates, 

and referral source relationships.

SOLUTION

25 

SECONDS

Residents transitioning from a nursing home back to their home have 

very little support and facilities lack the ability to affect care after they 

leave. What often results is worsening conditions, more ED visits, and 

higher rates of hospitalizations.

PROBLEM

15 

SECONDS

1-Minute Elevator Pitch1-Minute Elevator Pitch



800-821-4038

Elevator Pitch SupportElevator Pitch Support

Poorly managed transitions of care can lead to lower reimbursement rates, referrals, and census as a result 

of worse outcomes and higher rehospitalization rates. 

CMS allows for increased reimbursement for transitional care management services with a goal to 

eliminate gaps in care and reduce readmissions. Home-based primary care is associated with a 50% 

reduction in hospital readmissions and a 20% reduction in emergency room visits. While the cornerstone 

of these TCM programs is primary care doctors and nurses as well as non-qualifying medical practitioners, 

Continue Care offers something unique.  

Transitions from the nursing home to home are precarious times for residents:

• Trouble understanding medication regimens and discharge plans

• Lack of engagement on social needs

• Inadequate follow up and referrals

And there is little support. Facilities can reduce these risks, improve outcomes, and minimize readmissions 

by transforming the post-acute continuum of care with transitional care management.

PharMerica is part of a larger company BrightSpring Health Services that specializes in providing various 

levels of care in the home and has expertise in care management. Together, we offer Continue Care. 

Continue Care combines BrightSpring Health Services’ specialty in providing various levels of care in the 

home and care management expertise with PharMerica’s proven pharmacy services.

• Education and Support

• Extend Care Plans into the Home

• Optimizes Medications / Provides 

       Skilled and Unskilled Care in the Home

• Physically Assess Care Needs in a Resident’s Home

• Provide Access to Care Needs Identified

• Provide Nurse-Led Case Management

THE PAIN:

UNMET NEED:

MARKET OVERVIEW:

UNIQUE VALUE PROPOSITION:



When Continue Care provides your medications, you get value-added services that simplify medication 

management, improve your quality of life, and promote better outcomes to help you stay healthy at home.

Continue Care vs. Retail PharmaciesContinue Care vs. Retail Pharmacies

Convenience

  • You’ll leave the nursing home with a     

14-day supply of medications

  • We’ll automatically process a 30-day   

refill* that will be shipped to your home

  • You or your caregiver have to stop at a 

pharmacy on the way home

  • Multiple trips may be needed for different 

prescriptions

Insurance 

Coordination

  • Continue Care takes care of coordinating 

coverage with your pharmacy benefit 

manager (PBM)

  • You or your caregiver have to reach out 

directly to all physicians and insurance 

companies – spending hours on the 

phone

Packaging 

and Safety

  • Clear, easy-to-use packaging ensures you 

take the right dosage at the correct time

  • Retail packaging is not always safe and 

often fails to meet regulatory requirements

Drug 

Interactions

  • A pharmacist will do a complete 

medication regimen review for accuracy, 

safety, and efficacy

  • Every order is checked by a pharmacist 

for drug interactions and allergies against 

all medications, including OTCs

  • Drug interactions are not checked against 

all medications and polypharmacy use can 

lead to negative health risks

Additional 

Services

  • 24/7/365 pharmacist access and 

customer service support
  • None

Costs
  • Retail prices based on your prescription 

drug plan

  • Retail prices based on your prescription 

drug plan

Continue Care Retail

Learn more at ContinueCare.com 800-821-4038

*Subject to your insurer’s approval



1

3

4

2

Follow up from a nurse 

within 48 hours of returning 

home and weekly calls 

thereafter

Automatic shipment of 

a 30-day fill** when your 

medications are ready to 

be refilled

24/7 access to a team of 

pharmacists and nurses 

If you have any questions about your 

new service, please reach out to 

Continue Care at 800-821-4038.

A home visit within 10 days 

from a nurse practitioner* 

to check on you, ensure 

you have the services you 

need, and address concerns 

Continue Care combines both medication services and home 

health services to keep you safe and healthy once you leave the 

nursing home.

Continue Care Features
As a participant, you can take advantage of all the benefits 

Continue Care has to offer, including:

Safety Reviews: A pharmacist will review your medications for 

accuracy and safety, an extra step that is often missed if you 

have chronic conditions or multiple specialty providers.

Nurse Follow Up: A nurse will conduct weekly calls to check on 

any issues with your medications or health changes that could 

impact the effectiveness of your treatments. 

Home Visits: Where available, a nurse practitioner will arrange 

a visit to your home to review your drug usage and check on 

additional health or social support services you may need.

Individualized Packaging: Your medications will come in 

a Continue Care box with individual packages that list the 

date and time you need to take each dose, eliminating any 

confusion.

24/7 On-call Support: Our nurses and pharmacists are available 

to answer both resident and family questions 24/7.

Insurance Billing: We’ll handle billing your insurance directly for 

your medication refills.

All at no added cost! You’re only responsible for a co-payment 

based on your pharmacy coverage.

Welcome to Continue Care! What You Can Expect

Questions?

ContinueCare.com

Bringing Health HomeBringing Health Home

* Where available

** Subject to your insurer’s approval
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